
Now your letters to your 
deployed Soldiers can be 
downloaded and ready for 

delivery usually within  

Lasting
Memory!   

Send 
a

Easy 
Steps

1. Go to www.HooahMail.us

2. Register for a New Account
3. Add Recipient to your Address Book
4. Compose Letter
5. Attach Photo if desired (prints B&W) 
6. Send Letter

How Does HooahMail Work?
1. Sender logs onto www.HooahMail.us to create  
 and send their letter.
2. The letter is sent to the HooahMail secure server.
3. The designated Army Post Office downloads the  
 letter to a special machine which prints, folds and  
 seals it.
4. The letter is delivered through unit mail call.
5. Soldier reads and re-reads letter. 

HooahMail service has a tremendous positive effect 
on morale by providing unparalleled delivery times. 
HooahMail can be submitted worldwide via Internet. 
It is Fast, Safe, Secure, Accurate, Private...and FREE.

Customer Care

Toll Free: 1-877-507-9673  ext: 703
or Online at www.HooahMail.us : select HELP 
from menu tab then select Customer Care.

Intended Use 
Intended for personal use by Families and 
friends of deployed Soldiers.  Letter and photo 
are submitted via the Internet, and printed and 
delivered by the Army Post Office.

Have you 
written 

Your Soldier 
today?

for Registration & 
     Sending Your 
First HooahMail

HooahMail is Fast, Safe, Secure, 
Accurate, Private ...and FREE!

24 
 Hours
(not days 
or weeks)



HooahMail 
Advantages 
Over Traditional USPS Mail
• FAST - Available for delivery - usually within 
 24 hours.
• FREE - No costs to individual users.
• Addresses are selected from a drop-down list to  
 ensure 100% accuracy.
• HooahMail augments USPS letter mail.

HooahMail is NOT E-mail
HooahMail allows a Soldier to keep a physical 
reminder of their loved ones with them at all 
times and can be read and re-read. Unlike 
email, computer access is not required to read 
or receive HooahMail.

HooahMail is Secure and Private
The HooahMail Printer, Folder and Sealer 
ensures complete privacy and the contents 
remain confidential.

What is 

HooahMail?
HooahMail is based upon and patterned after the 
successful deployment of Hybrid Mail technology 
currently in use by the USMC since 2003 known 
as MotoMail.

The HooahMail service provides a discreet and 
secure way of sending a letter and photograph via 
the internet which is hand delivered to your Soldier. 
This service is a combination of the electronic world 
and delivery by the Army Post Office.

HooahMail is now available to Soldiers and their 
Families and friends who want to send fast photos 
and correspondence to deployed Soldiers. Soldiers 
serving in Afghanistan are able to receive mail from 
their loved ones that is printed and ready for 
delivery- usually within 24 hours, not days or weeks.

Can I 

Track HooahMail?
Yes, track the status of your HooahMail 
through 3 Stages
Stage 1: HooahMail is received at Server
Stage 2: HooahMail is downloaded in Afghanistan
Stage 3: HooahMail is actually printed

HooahMail is Printed at Designated Army Post 
Offices in Theater
The Army Post Office serving the recipient’s location 
downloads all HooahMail and sends to a special 

print/fold/sealer ensuring confidentiality. Hooah-
Mail is then delivered through Army Post Office 
unit mail call.  

How Much 

Does it Cost?
• HooahMail is FREE for everyone 
• Army Post Offices in Afghanistan will deliver 
 HooahMail through conventional unit mail call      

      www.HooahMail.us 

Website features:
• Photos can be attached (prints 4” x 7” B&W)
• Allows you to create a personal Address Book 
• User only required to know mailing address
• Family can track status of HooahMail sent
• Tell A Friend Module
• Customer Service Module
• Free, Downloadable Quick Letter Writer program


